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Premium 
POS Terminals
Partnertech CLEO 14 | ALFRED PS137

CLEO 14 for counter-based workflows, tight spaces, 

staff-assisted service.

ALFRED PS137 to start queues earlier, guide foot 

traffic, and maximize visibility.

Versatile terminals suited for high-impact use 

cases across retail, food service, and healthcare.

CLEO 14 ALFRED PS137



cleverQ provides a unified solution for a modern 

Customer Journey across multiple verticals.

Seamlessly integrates with PartnerTech

(CLEO 14 & ALFRED PS137) to deliver plug-and-play 

systems, including:

Queuing, Appointment Booking, Image Slide Show, 

Analytics, CSAT surveys and many more.

Professional 
Customer Flow Software
cleverQ SaaS



Combined solution
Verticals

Verticals Example use cases

Grocery Stores Deli/bakery/meat/fish counters; pickups & catering; wait-time displays

Convenience Stores Peak-time queues (lottery, parcels, coffee); POS-integrated call-ups

Walk-In Clinics / Urgent Care QR walk-in registration; smart triage; visible wait times

Hospitals / Medical Centers
Reception/radiology/lab/pharmacy flows; analytics & compliance

Das zu Karten machen



• Peak-time control: structured queues for 
deli, lottery, parcels, coffee

• Faster flow: POS-integrated call-ups; less 
checkout congestion

• Pickups & catering: appointments, 
reminders, QR check-in

• Visible waits: wait-time displays + promo 
signage

• Staff relief: clearer workflows, fewer disputes

• Insights: wait times, throughput, peak hours, 
service KPIs

Grocery & Convenience
Publix, Whole Foods, REWE, EDEKA, Gas stations, 7-Eleven, mini-marts etc.



Grocery & Convenience
Publix, Whole Foods, REWE, EDEKA, Gas stations, 7-Eleven, mini-marts

Issue digital or 
printed tickets

Customer- and 
Staff-Facing Setup

Queuing Screens & Image Slide Shows

Alternative Call Up with buttons



• Faster service & peak-time control: 
structured ticketing/call-ups for deli, coffee, 
lottery, parcels

• POS/display integration: 
smoother checkout, less congestion

• Keep shoppers in-store: 
visible wait times reduce walkaways; larger 
baskets

• Seamless pickups & catering: appointments, 
reminders, QR check-in

• Staff relief: 
fewer disputes, clearer workflows at counters

Benefits for 
Grocery & Convenience

https://youtu.be/_gmNpwDnKXo


• Digital ticketing (Walk-In Registration): 
Patient pulls a QR ticket or scans an 
insurance card

• Automatic prioritization by urgency, 
appointment status, or patient type

• Wait-time display on in-clinic monitors 
and in the cleverQ Digital Wallet

• SMS notifications when it’s the patient’s 
turn

• Reduced crowding and improved 
patient experience

Walk-In Clinics 
& Urgent Care



• ED / Outpatient departments: 
patient routing across multiple treatment 
rooms

• Radiology / Lab / Phlebotomy: 
appointment booking + queue call-ups

• Reception / Admissions: 
combined appointment and walk-in 
management

• Pharmacy / Discharge / Payment 
counters: 
shorter waits with on-screen status displays

• Analytics & BI: 
throughput, wait times, no-shows, and peak-
hour insights

Hospitals & 
Medical Centers



• Greater efficiency: 
more patients served with the same resources

• Staff relief: 
less manual coordination, fewer complaints

• Patient satisfaction & safety: 
structured, transparent processes

• Compliance advantages: 
privacy-first flow (no names called—QR numbers only)

Benefits for 
Healthcare Sector



Cross vertical value with tickets and 
Appointments in one central hub. 

Scan once, save as favorite, book next time in 
seconds. Manage multiple locations in one list.

Free on Android and iOS.

Links reinzusetzen. Zum download

cleverQ
Digital Wallet



Premium POS Terminals. 
Professional Customer Flow Software.
Your all-in-one bundle to increase revenue, 
improve service quality, and reduce staff workload.

www.partnertechcorp.com | sales@partnertechcorp.com | 949-598-1888
1255 N Patt St | Anaheim, CA 92801

www.cleverq.us | info@cleverq.us | 786-709-9550
851 Ne 1st Ave Miami | FL 33132-1842

https://www.partnertechcorp.com/us/
mailto:sales@partnertechcorp.com
https://www.cleverq.us/
mailto:info@cleverq.us

	Slide 1
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10
	Slide 11
	Slide 12

